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PRESS RELEASE

Quick search online for the most cost-effective e-chain cable that works reliably
New website from igus makes it easy to find, configure and order cables for motion
The search for the right product often takes a lot of time due to a high diversity in supply and a large amount of available data. In order to provide information quickly and easily, igus has further improved its chainflex website for e-chain cables by using new filters and an intuitive page navigation. The customer can not only find the right cable for their application quickly and order it through the online shop, but also has the unique possibility to calculate the service life of the selected cables directly online.
Click on www.igus.eu/chainflex, select cable type and core requirements, and order the desired product from 1 metre in length – in just a few steps, the customer can get the correct cable for their moving application in the igus online shop. On the new website for highly flexible cables, the user can easily and quickly choose from a range of 1,244 cable types. Sorting of the product selection can be not only by to core requirements, but also on the basis of price or delivery time. When choosing the right cable, the new website structure now enables the customer to immediately get all technical data, chainflex data sheets in PDF format, as well as online tools such as configurators and service life calculators. In addition, product recommendations are displayed. With more than two billion test strokes tested per year in the 2,750 square metre in-house test lab, igus is the only supplier who is not only able to provide a 36-month guarantee on its cables, but also give three specifications on the appropriate bend radius and the permissible temperature for each cable, online and offline. "In our technical data sheets we not only provide information on the temperatures at which a cable is suitable for fixed installation or for moving applications," explains Rainer Rössel, head of the chainflex cables division at igus, "we can also define for every chainflex cable the temperature and the radius at which the cable can safely be moved in an e-chain." This information is possible because igus operates the only climate laboratory in which cables are tested in e-chain applications. In a 40 foot climate chamber, tests are carried out at temperatures down to -40°C and in an identical second chamber at temperatures up to +60°C.
Tested cables for all cases
igus has been developing cables for use in energy chains for more than 25 years. Real world experience shows that even the highly flexible, so-called chain-friendly cables quickly reach their load limits while operating inside energy chains. Standard tests as performed by VDE, IEC or UL simulate wear indeed, but this does not give any reliable information about the fill weight in the energy chain, which means that the results cannot be ascribed to chains in a one-to-one fashion. In order to be able to reliably calculate the service life, igus operates the largest test laboratory in its sector, where the products are tested for their reliability in energy chains in continuous operation on 58 different test rigs. Since reliability depends on exact simulation of the real application conditions, test axes with different travels, accelerations or media and weather conditions are available. The service life calculator was developed on the basis of the data from the igus test lab: this enables the customer to calculate the service life of their selected chainflex cable online, thus providing predictable reliability in  their moving application.
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Picture PM1117-1
Quickly find, configure and order cables for movement in e-chains: much easier on the new chainflex website from igus. (Source: igus GmbH)
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	ABOUT IGUS:

igus GmbH is a globally leading manufacturer of energy chain systems and polymer plain bearings. The Cologne-based family business has offices in 35 countries and employs around 2,950 people around the world. In 2015, igus generated a turnover of 552 million euros with motion plastics, plastic components for moving applications. igus operates the largest test laboratories and factories in its sector to offer customers quick turnaround times on innovative products and solutions tailored to their needs.
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